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(57) Abstract 

PROBLEM TO BE SOLVED: To accurately take out 
information that is needed for a user by watching the 
characteristic element of each displayed cluster to select 
a cluster and performing an operation, that interactively 
and also gradually narrows a retrieval object, of electing 
either resorting or result display. 

SOLUTION: A characteristic extracting part 132 counts 
how many times which characteristic element appears 
based oh characteristic elements that are extracted from 
a characteristic element extracting part 131 and 
generates a characteristic table 133. A document sorting 
part 14 refers to the table 133 and divides into plural 
clusters based on statistical information such as the 
appearance frequency of each characteristic element that 
exists in each document A display controlling part 16 
controls that the content of a sort result storing part 15 is 
shown as a sort result on a display part 17, also forms 
display data as a retrieval result content based on the 
content of the part 15 and the content of a document 
group storing part 11 when an instruction of retrieval 
result display is made by a user and shows the display 
data on the part 17. 
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